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Account number ending in
 
Dear JAMES F THOMPSON JR,

Your Annual Summary is one of the many free benefits you receive with your
account and is now available for you to view and print.  You can use this
summary to prepare taxes, set a budget or track your annual spend in each
category.

Two ways to review:

   The Year in Review section provides a summary of charges by month and
      category 

   The Year in Detail section provides each individual transaction by category

We hope you find your 2010 Annual Summary useful.  We value our customers
and constantly look for ways to provide you with the information you need to
simplify your finances.

Thank you for your business.

Sincerely,



*  Payment Reminders * Current Balance
*  Fraud Alerts * Payment Received

*  View recent activity *  Check your balance and credit
*  Make a payment *  Choose your own billing due date
*  Activate Paperless Statements

*  Cable TV *  Insurance *  Phone and long distance
*  Wireless Phone *  Internet Service *  Memberships and Subscriptions  

 
 
 

Get personalized alerts sent to your e-mail or phone.

 line

Text your account anytime, anywhere to get card balance, transaction history,
payment due date and amount within seconds.

Automatic Bill Pay is a free and easy way to pay household bills.

In addition to your Annual Summary, there are many other benefits you get as one
of our online Cardmembers:

   Free Account Alerts 

   Access Your Account Online

   Mobile

   Pay Bills with Automatic Bill Pay

Add additional authorized card users on your account

ADDITIONAL ONLINE SERVICES
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Q What is included in the Year-end Summary?

Q How can I review payments and adjustments made to my account
during 2010?

Q. If I lost my card and had it replaced in 2010, will the charges from my
original account appear on the Summary?

Q. Do my international charges appear on the Summary?

st

All purchases, cash advances, access check transactions and balance
transfers that were posted to your account during the past year. Transactions
processed by merchants after December 31 , 2010 will appear on your 2011
Summary.  Payments are not included.

The Annual Summary does not provide a summary of payments that were
made during the year.  You can review all of your monthly statements from
2010 online or if you need additional information please call the Cardmember
Service number on the back of your card.

Yes, the Summary will cover all charges made to your original and replacement
accounts in 2010.

Yes, all international charges are included.  These transactions are converted
into U.S. Dollars at the exchange rate on the day of the posting.

2010 QUESTIONS & ANSWERS

.

. 

 

 

N 20     01/31/2011     Page 3 of 8     06598



This page contains a sampling of transaction categories and corresponding definitions. Your
Summary section may contain other valid categories not listed above.

Merchants self-select the category in which they would like their transaction items to be listed.

Spending categories with total transaction amounts that are less than or equal to zero will not be
displayed in the Spending Summary and pie chart.

Charges related to lodging, entertainment, travel, transportation and cruises.

Charges related to dining expenses such as restaurants, bars, caterers, fast food
services, etc.

Charges related to gas, auto maintenance, parking expenses, auto dealers and
auto rentals.

Charges related to retail or wholesale purchases such as food, clothing,
electronics, household goods, etc.

Charges related to telecommunications, utilities, insurance, education, salons &
spas, dry cleaners, etc.

Charges related to any additional purchases such as balance transfers, access
checks, membership fees, charitable donations and healthcare.

Travel & Entertainment

Restaurant

Automotive

Merchandise

Services

Miscellaneous

2010 CATEGORY DESIGNATIONS
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2010 Year in Review

45.47% Services

54.53% Merchandise

Services

Merchandise

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
$0.00

$95.80

$191.60

$287.41

$383.21

$479.01

Travel &
Entertainment Restaurant Automotive Merchandise Services Miscellaneous Total $

Total $0.00 $0.00 $0.00 $1,234.63 $1,029.64 $0.00 $2,264.27

Spending Summary by Category

Monthly Spending Summary

January $0.00 $0.00 $0.00 $63.26 $75.97 $0.00 $139.23

February $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

March $0.00 $0.00 $0.00 $36.90 $75.97 $0.00 $112.87

April $0.00 $0.00 $0.00 $15.11 $0.00 $0.00 $15.11

May $0.00 $0.00 $0.00 $163.42 $75.97 $0.00 $239.39

June $0.00 $0.00 $0.00 $0.00 $212.93 $0.00 $212.93

July $0.00 $0.00 $0.00 $39.99 $75.97 $0.00 $115.96

August $0.00 $0.00 $0.00 $330.29 $0.00 $0.00 $330.29

September $0.00 $0.00 $0.00 $0.00 $75.97 $0.00 $75.97

October $0.00 $0.00 $0.00 $303.24 $0.00 $0.00 $303.24

November $0.00 $0.00 $0.00 $164.30 $75.97 $0.00 $240.27

December $0.00 $0.00 $0.00 $118.12 $360.89 $0.00 $479.01

N 20     01/31/2011     Page 5 of 8     06598



2010 Year In Detail

Merchandise

Services

$1,234.63

Total Charges $1,234.63

Merchandise Item of Note

Total

Services Item of Note

01/04/10 WWW.CAREMARK.COM 888-892-7227, IL $63.26

03/26/10 E.L.M. SHOES 717-597-9475, PA $36.90

04/22/10 AMAZON MKTPLACE PMTS AMZN.COM/BILL, WA $15.11

05/17/10 Amazon.com AMZN.COM/BILL, WA $92.42

05/20/10 WWW.CAREMARK.COM 888-892-7227, IL $71.00

07/16/10 ONLINE GAMES POGO/EA WWW.EA.COM, CA $39.99

08/06/10 OFFICE DEPOT #2121 PEARL, MS $267.49

08/10/10 WWW.CAREMARK.COM 888-892-7227, IL $62.80

10/06/10 CAREMARK MAIL 888-892-7227, IL $17.00

10/07/10 CAREMARK MAIL 888-892-7227, IL $62.80

10/07/10 CHR*CBD.COM LLC 800-2474784, MA $28.44

10/23/10 PAYPAL *TDHALL 402-935-7733, WA $195.00

11/01/10 CHR*CBD.COM LLC 800-2474784, MA $28.47

11/09/10 CHR*CBD.COM LLC 800-2474784, MA $40.92

11/24/10 CLASSMATES.COM 206-301-5900, WA $39.00

11/26/10 SAMS INTERNET 888-746-7726, AR $55.91

12/07/10 INT*US SEARCH SERVICES 800-877-3272, WA $19.95

12/07/10 A TO Z VET SUPPLY 731-364-5522, TN $98.17

12/29/09 MAGICJACK 561-594-2140 561-5942140, FL $69.95

01/21/10 ORKIN INC  #0218 404-888-2000, MS $75.97

03/18/10 ORKIN INC  #0218 404-888-2000, MS $75.97

05/20/10 ORKIN INC  #0218 404-888-2000, MS $75.97

06/28/10 MICROSOFT WGA-US 866-530-6599, WA $212.93

07/23/10 ORKIN INC  #0218 404-888-2000, MS $75.97

09/16/10 ORKIN INC  #0218 404-888-2000, MS $75.97

11/18/10 ORKIN INC  #0218 404-888-2000, MS $75.97

12/03/10 US SEARCH 888-9994384, CA $19.95
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2010 Year In Detail

$1,029.64

Total Charges $1,029.64

Services Item of Note

Total

12/30/10 PAYPAL *CASHCONVERT 402-935-7733, NJ $270.99
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