
Service Location Customer Service, 800-368-3749 (800-ENTERGY)
112 Maxine Dr Residential: 7a-7p; Business: 8a-5p; Mon-Fri
Pearl, MS 39208-4909 Power Outage or Safety Concern, 24 hrs/7days

Entergy Mississippi, Inc. 800-968-8243 (800-9OUTAGE)
entergy-mississippi.com

Account Summary for Maxine S ThompsonTotal Monthly Energy Usage
Billing Billing kWh Avg kWh 2011 15441439 09000Account # Mail Date QPC
Period Days Used Per Day 2010 55002792134 06/01/2011 21Invoice # Cycle
May 2011 30 1019 34.0
May 2010 30 1067 35.6 *** Credit Balance *** -$62.39

2000
1500 Account Detail
1000

Previous Balance -32.01
500

Payment Received (05/08/2011) -125.000
Remaining Balance -$157.01

Current Charges
Energy Charge 94.67Important Messages

@ $-0.000625Fuel Adjustment 1019 kWh -0.64****PLEASE DO NOT PAY THIS BILL****
Total Metered Charges (Contract 1971930 ) $94.03

Thank you for the prompt way you pay your bill.
Storm Cost Recovery 0.59

Please add $1 to total bill amount for The Power to Current Month Energy Charges $94.62
Care. Learn more at .entergy.com

Credit Balance -$62.39
Worry Free. Clutter Free.ø Postage Free. . . Go
PaperFREE! Sign up on My Account Online at (Residential bills are exempt from sales tax.)
entergy.com.

Meter Reading (Contract 1971930 )
Call before you dig! A free national 811 service helps Meter # 441545 Rate : MS_RS
customers safely identify underground utility services. Total Days ( 30 )
Call 811 or use the Web site to learncall811.com Current Meter Reading (05/26/2011) 73514
more about this valuable service that can protect you

Previous Meter Reading (04/26/2011) - 72495and your family.
kWh Metered 1019

Account QPC Invoice15441439 09000 55002792134

Customer Serviceentergy-mississippi.com
800-ENTERGY *** Credit Balance *** DO NOT PAY
(800-368-3749)

000003498 01 AV 0 .340 * * * * * AUTO**5-DIGIT 39208

MAXINE S THOMPSON ENTERGY
112 MAXINE DR PO BOX 8105
PEARL MS 39208-4909 BATON ROUGE, LA 70891-8105

9000000015441439000000000000000006239800000000000017300
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