JAMES THOMPSON

APT 12

Monthly Statement

Bill-At-A-Glance

Previous Bill 54.72
Payment Received 8-04 Thank You! 54.72CR
Adjustments .00
Balance .00
Current Charges 54.72
Total Amount Due $54.72
Amount Due in Full by Sep 6, 2008

Billing Summary

Questions? Call: Page

Plans and Services 1 14.27
1 888 757-6500
PIN: 8570

Repair Service:

1877 737-2478

AT&T Internet Service 1
1 888 321-2375

40.45

Total Current Charges 54.72

News You Can Use Summary

e PREVENT DISCONNECT
e DO NOT CALL REGISTRY
e 900 # INFORMATION

e REPAIR MADE EASY!
See "News You Can Use" for additional information.

e CARRIER INFORMATION
e RELAY SERVICE
e AT&T UNIVERSAL CARD

2590 OLD COUNTRY CLUB RD
JACKSON MS 39208-5046
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Web Site att.com

Plans and Services

Promotions and Discounts

Item
No. Description

1. Concession Credit-Eligible 24.21CR

Package Components

Monthly Service - Aug 17 thru Sep 16

Quantity
2. PreferredPack® 1 32.00
PreferredPack®
Three-Way Calling
Call Waiting ID
Call Return
Caller-ID Name-Number Delivery
Anonymous Call Blocking
Privacy Manager®
3. Call Blocking 1 4.20

Total Monthly Service 36.20
Government Fees and Taxes

Item

No. Description Quantity

4. Federal Excise Tax .36
5. MS - State/Local Tax .84
6. Telecommunications Relay Svc 1 .03
7. Emergency 911 Service 1 1.00
8. MS Emergency Telecommunicator .05
Total Government Fees and Taxes 2.28
Total Plans and Services 14.27

AT&T Internet Service

Itemized Charges and Credits

From August 01 through August 31
User ID: jamest46@bellsouth.net
DSL: 601 664-6792
9. FastAccess® Ultra Service
FastAccess DSL Equipment
Questions concerning the equipment listed below?
Call (888) 321-2375. Account Number: 601 664-6792
601 664-6792
Charges for Jul 23, 2008 thru Aug 22, 2008
FastAccess DSL Modem
10. Purchase - 9 of 10 installments 7.50

Total Itemized Charges and Credits 40.45

32.95

Total AT&T Internet Service 40.45

Local Services provided by AT&T Mississippi.

U.S. Pat. D410,950 and D414,510
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News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges
must be paid each month to keep your account current and prevent
collection activities. We are required to inform you that certain charges
MUST be paid in order to prevent interruption of basic local service. These
charges are already included in the Total Amount Due and are $13.19.
Also, neglecting to pay for remaining charges may result in interruption
or removal of these remaining services or further collection action.

CARRIER INFORMATION

Our records show that you have not selected a primary local toll or long
distance carrier. Please contact us if this does not agree with your
records.

DO NOT CALL REGISTRY

To reduce telephone solicitation calls to your home: Register for
the National Do Not Call Registry by phone at 1.888.382.1222
(TTY: 1.866.290.4236) or online at donotcall.gov. There's no
charge to register. Thank you for choosing AT&T.

RELAY SERVICE

Dial 711 is a Telecommunications Relay Service for customers with
hearing and speech disabilities. AT&T offers products and services
for customers with visual, hearing, speech or physical disabilities.
For more information, please refer to the customer guide section in
your AT&T telephone directory, or go to att.com. Thank you for
choosing AT&T.

900 # INFORMATION

900 Number information services are provided over telephone
numbers beginning with the prefix 900. You may withhold
payment if you dispute these charges within 60 days. Action to
collect disputed amounts will be suspended pending investigation
of the dispute. Your local and long-distance telephone service
cannot be suspended or disconnected for nonpayment of 900
charges. However, the company that provides the 900 service
may take other actions to collect charges you have not paid and
have not disputed. To protect customers from these unexpected
charges, AT&T offers 900 Call Blocking. 900 charges incurred from
purchasing products and services from the internet cannot be
blocked. If you fail to pay legitimate charges for calls to 900
numbers, your access to 900 numbers may be involuntarily
blocked. You are not to be billed for pay-per-call services that do
not comply with federal laws and regulations. For further details
on eligibility for no cost 900 Call Blocking, call your AT&T Service
Representative. Thank you for choosing AT&T.

AT&T UNIVERSAL CARD

SAVE UP TO 10% ON YOUR AT&T SERVICES with AT&T Universal
Savings Card for the first 12 months and up to 5% savings
thereafter. Save even more with low APR on balance transfers and
NO annual fee. Restrictions apply. Call 1 877 75 APPLY
(1.877.752.7759) for details.
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REPAIR MADE EASY!

Having trouble with your AT&T telephone and want to report trouble
online? Go to att.com/repair to submit a repair request or
att.com/phonefix to find self-help tools to assist with your trouble.

Terms and Conditions

LATE CHARGE REMINDER

A $4.00 Late Payment Charge may apply to an unpaid current
charges balance as of your next bill date.

DISPUTED DEBTS

Please note, any check or payment instrument in an amount less
than the full amount due that you send AT&T marked "PAID IN
FULL" or otherwise tender as full satisfaction of a disputed amount,
must be sent to AT&T Accounts Receivable Management, P.O. Box
198992, Section 22, Nashville, TN 37219-8992 and NOT the
payment address shown on the payment return document. Thank
you for choosing AT&T for your communications needs.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is
keeping you informed of policies that may affect your account. If a
check is returned to AT&T from your financial institution, a returned
check fee up to the amount permitted by law may be charged to
your account.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service
possible. However, if you have a bill discrepancy, you should notify
AT&T within 60 days after the receipt of your AT&T bill.
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