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Getting Started

1.1 Introduction

Compaq ActiveUpdate is an advanced, Web-based client application. It provides a direct connection to Compaq for automatic notification and delivery of the latest software updates for a broad range of Compaq systems including servers, desktops, portables, handheld PCs, and workstation models. ActiveUpdate 2.0 is enhanced to include additional support information topics such as Product Change Notification, Service Information, and Management Applications. This application is the latest update to the Compaq Intelligent Manageability line of products.

Previously, you had to manually search the Compaq website or follow the links provided in the InfoMessenger notifications to locate software updates. Now you can use ActiveUpdate to automatically receive information needed to make proactive deployment decisions to keep your systems running at peak performance levels.

To use ActiveUpdate, simply subscribe to the software updates for your Compaq server, desktop, workstation, handheld PC, and/or portable models. Then, on a schedule that you define, ActiveUpdate sends the updates for the models requested to a predetermined location. These software updates can be stored on a local Windows client system or automatically on a network shared drive for centralized updates.
1.2 System Requirements

The following minimum hardware and software requirements are necessary to run ActiveUpdate:

· Operating system – Microsoft Windows 95, Windows 98, Windows 2000, Windows NT Workstation 4.0 (recommended), or Windows NT Server 4.0

· Minimum hardware – Pentium or higher recommended, 64 MB of RAM or higher

· Disk space – 20 MB for the ActiveUpdate software and 1 GB for the local cache

· Internet connection – Internet connection required (direct or dial-up)

· Web browser – Microsoft Internet Explorer 4.0 or later (5.0 or later recommended)
1.3 Pre-Installation

There are two ways for new users to obtain Compaq ActiveUpdate 2.0: either download it from http://www.compaq.com/activeupdate or request a Compaq Management CD (available in early 2001). Existing Compaq ActiveUpdate 1.0 clients receive an automatic upgrade.

NOTE:  To install ActiveUpdate 2.0, you must be logged in using an account that has administrative privileges on that computer.
Internet Download

1. Navigate to the Compaq ActiveUpdate website http://www.compaq.com/activeupdate.

2. Double-click the Download ActiveUpdate icon.

3. Save the file to your hard drive.

4. Locate the saved file and double-click the ActiveUpdate2.exe icon to install ActiveUpdate on your computer and to begin the setup wizard.

5. Proceed to the “ActiveUpdate Setup Wizard” section.

Compaq Management CD Download

1. Insert the Compaq Management CD into your CD-ROM drive. Your computer automatically runs the CD.

a) If your computer does not automatically run the CD, select Start and Run. In the Open box, type X:/install, where X is the letter assigned to your CD-ROM drive.

b) Browse to the Acupdate (ActiveUpdate) folder.

c) Open the folder, and double-click setup.exe.

d) Proceed to step 3.

2. Select the Compaq ActiveUpdate icon on the gray CD Management window.

3. ActiveUpdate installs on your computer, and the setup wizard begins.

1.4 ActiveUpdate Setup Wizard

This section provides instructions on saving and installing ActiveUpdate on your computer.

1. At the Choose Destination Location dialog, select Next to accept the default directory or select Browse to install ActiveUpdate in a different directory.

2. Select Next.

3. Choose how you wish to connect and select Next.

4. Choose a communication method.

· If your proxy settings are configured in your browser, the ActiveUpdate installation automatically detects those settings. If ActiveUpdate does not detect them, manually input your settings.

· If you have an open connection with no firewall or rerouting, select HTTP and the standard port (normally, the standard port is 80).

· If your network uses a proxy server, select HTTP via Proxy. If no proxy server is deployed in your local area network, select HTTP. After clicking Next, type in a valid user name and ID for proxy authentication, if required by your proxy server.

5. On the Setup Complete dialog, select the two checkboxes if you want to launch BackWeb now and every time the computer starts.

6. Select Finish.

1.5 ActiveUpdate Registration

This section provides instructions on registering ActiveUpdate, creating a user profile, and selecting the language in which you want to receive content.

1. The welcome and registration dialog displays shortly after the ActiveUpdate client starts. Click OK in the welcome dialog to open the Compaq ActiveUpdate logon window.

2. Select New User? Click here at the bottom of the window if this is your first installation of ActiveUpdate 2.0 and you have not yet created a user profile in ActiveUpdate 2.0. If you have been using ActiveUpdate 1.0, you must create a profile for the ActiveUpdate 2.0 product.

3. Fill in all the blanks in the User Details window, especially the fields that are indicated with red dots (required information), and select Continue to add a user.

4. Select the language in which you would like to receive your software information and select OK (localized clients are not available with the initial release).

5. Once you have completed the registration, the Compaq ActiveUpdate client opens, and you can begin subscribing to the specific models, operating systems, and management applications for the SoftPaqs you want to receive.

1.6 Starting ActiveUpdate

As well as providing a user interface, ActiveUpdate also has a client engine that runs in the background. This engine enables you to receive content at any time regardless of whether the ActiveUpdate client user interface is running. When the client engine is running, an ActiveUpdate icon appears in the system tray on your Windows desktop.

To start ActiveUpdate, do one of the following:

· Double-click the Compaq ActiveUpdate icon on your desktop. This starts the ActiveUpdate client user interface and the ActiveUpdate client engine.

· From the Windows Start Programs menu, click Compaq ActiveUpdate and then Compaq ActiveUpdate. This starts the ActiveUpdate client user interface and the ActiveUpdate client engine.

· If the ActiveUpdate client engine is running, the ActiveUpdate icon displays in the system tray on your desktop. To view the ActiveUpdate user interface, you may double-click the ActiveUpdate tray icon or you may click the icon once and then on the menu that appears, click Start Compaq ActiveUpdate.

ActiveUpdate Information and Features

1.7 Subscribing to Topics

Users can request content by subscribing to topics. This section provides instructions on selecting topics and/or subtopics from the Navigation frame for subscription.

1. Logon to ActiveUpdate.

NOTE:  You must be a registered user to logon and subscribe to topics.

2. Click the Subscribe bar at the bottom, left-hand side. A list of topics displays in the Navigation frame that is also on the left-hand side.

3. Click topics of interest to view more specific subtopics.

4. Navigate all topics by using the scroll bars located on the side and bottom of the Navigation frame.

5. From the Navigation frame, select Information items, Support Software, and/or Personal topics from the Subscribe: All Topics screen by clicking on the interested topic.

NOTE: When All Topics is selected in the Navigation frame, the Subtopics list contains your list of principal topics.

6. After selecting a principal topic to which you want to subscribe, enable one or more of the following checkboxes in the Support Software window:

· Information – all messages that have been published or will be published in the future

· Support Software – support software that has been or will be published

· File Alerts – notice of new files to which users are not yet subscribed

Clicking this feature without also clicking on Support Software and/or Information allows users the option of receiving notifications that new information or support software has arrived without actually receiving the content itself.

As you subscribe to topics, ActiveUpdate verifies your choice by displaying a green checkmark next to your selected topics.

1.8 Unsubscribing from Topics

To unsubscribe from Information or files within your selected topic or subtopic, disable the Subscribe to Information and/or Subscribe to All Files checkboxes respectively.

1.9 Previewing Content

If you want to preview some of the information items published to a topic, click the topic name in the Navigation frame and then click the word “Information” in Subscribe to Information. On the Current <Topic Name> Information screen, you can search for specific Information items and view an executive summary for each item under the Executive Summary window.

1.10 Controlling Subtopic Display

To control the display of subtopics in the subtopics list (enabling you to subscribe to subtopics of the principal topics currently displayed), select one of the following from the Show drop-down list:

· Direct Subtopics – redisplays the subtopics list to show only the immediate subtopics of the topic selected on the Navigation frame

· All Subtopics – redisplays the subtopics list to show all topics and subtopics of the selected topic on the Navigation frame

· Leaf Subtopics – redisplays the subtopics list to show all the subtopics of the topic selected in the Navigation frame

This list includes all subtopics that do not have subtopics themselves.

1.11 Requesting New File Alerts

New file alerts announce the availability of new files in a selected topic/subtopic in the Automated Encyclopedia (the Automated Encyclopedia displays available files to which you have not subscribed). You can request a notification flash (a spinning Q on the system tray) when new files arrive. For each topic you want to receive New File Alerts (and to which you have already subscribed on the Subscribe: All Topics screen), enable the File Alerts checkbox.

A new feature in ActiveUpdate 2.0 is the ability to subscribe to receive only the alerts for files that have been published for a specific topic and not to receive the actual files unless you choose to download them. This feature is particularly helpful in environments where disk space and/or bandwidth use is a concern.

1.12 Performing a Simple Search

Searching your downloaded content is especially useful when you have many titles in your content viewing area. You may either search only the selected topic or all topics to which you have subscribed.

1. In the Search field, type the word or phrase for which you would like to search.

2. Select This Topic only if you would like to narrow your search to only the selected topic.

3. Click Search.

The results of your search display in your content viewing area. To return to your full list of content items, click Reset View at the top of the page.

1.13 Performing an Advanced Search

With advanced search, you search for a word or phrase and, at the same time, perform the search using some more specific criteria.

1. In the Search field, type the word or phrase for which you would like to search.

2. Click Advanced.

NOTE:  The Advanced/Simple link enables you to toggle between both search modes.

3. Select This topic if you would like to narrow your search to only the selected topic.

4. Enter your advanced search criteria by providing the following information:

· Match – match All the words, Any words, or the Exact phrase entered in the Search field

· Dates – specify how recently the content was published

· File types – select the file types for which you wish to search or select Other and type a specific file extension

5. Click Search.

The results of your search display in your content viewing area. To return to your full list of content items, click Reset View at the top of the page.

1.14 Personalizing Your Profile

You can alter how your personal details display in ActiveUpdate. You can also specify other settings that affect your user experience.

1. In the Navigation frame, click My Content.

2. Click Options in the upper right corner. The Options drop-down list appears.

3. Click My Profile in the Options drop-down list. If you have not logged on to the ActiveUpdate server, you are prompted to do so. The My Profile window displays.

NOTE:  If you are working online in ActiveUpdate Web Access, click the My Profile button to display the My Profile window.

4. In the My Profile window, provide the appropriate information in the following sections:

· Personal details – include your username, password, name, and email address

· Preferred languages – specify the languages in which you wish to receive content 

· Reset deployed content – reset the content that has been targeted to you so that it is all redirected to ActiveUpdate

This is useful if you have uninstalled and reinstalled ActiveUpdate and wish to receive content that has previously been downloaded to your client. This is also useful if a user has accidentally deleted or misplaced a file. This allows the user to automatically re-subscribe to content, ensuring that they do not have to re-subscribe manually.

· Advanced settings – specify a destination directory for the published files you receive

1.15 Viewing Information

Use the Information tab in My Content to view content items such as messages and press releases.

1. In the Navigation frame, click the My Content bar. Your subscribed topics appear in the Navigation frame, and the Topic: All Topics screen displays.

2. Locate the message you want to view in the Information list by doing one of the following:

· Scroll through all items – use the vertical scroll bar to scroll up and down in the Information list

· Select a topic – click one of the following on the Navigation frame:

· topic name – displays the Topic: <Topic Name> screen for the selected topic

Topic names are preceded with round bullets.

· topic name containing subtopics – displays the subtopics the selected topic contains

Topics that contain subtopics are preceded with a triangular bullet. Click a subtopic name to display the Subscribe: <Topic Name>, <Subtopic Name> screen. Only the Information items published to the selected topic now appear in the Support Software list.

· Use the search feature – find a specific item

Enable the This Topic checkbox to perform a search within the selected topic. Disable this checkbox to search within all topics.

Once you have located the information item you want to view, select it.

3. View a summary of the selected item in the Executive Summary view as follows:

· <Title and Summary> – displays the information item’s title and summary at the top of the Executive Summary view

The publisher specifies the title and summary during the publishing process. If the publisher specified a link to a URL for the information item, the item’s title appears as the link text. To go directly to the specified URL in a separate browser window, click the link text or click the Full Story button at the bottom of the Executive Summary view.

· Digitally signed – indicates that the Information item was digitally signed by the ActiveUpdate server

Digital signatures ensure that content is authenticated when downloaded from the ActiveUpdate server to the client.

· Attached – opens the attachment file when you click the file name

If ActiveUpdate is not configured to open files with the current file extension, a security warning may appear. Respond to the security warning and open the file.

· Received – identifies the date and time the content item was received by ActiveUpdate

· Published – identifies the date and time the content item was submitted for approval or the date and time the publisher submitted and published the content item

4. Topic – lists the topics to Executive Summary view as follows:

· Open – displays the full story for an information item with a URL link

If the publisher specified a link to a URL for the information item, the item’s title appears as link text.

· Delete – deletes the content from your content view and from your computer.

· Keep – avoids losing the content on its expiration date

The content is saved on your computer until you delete it.

1.16 Viewing Files

Use the Support Software tab in My Content to view files such as documents, video animations, and presentations.

1. In the Navigation frame, click the My Content bar. Your subscribed topics display in the Navigation frame, and the Topic: All Topics screen displays.

2. Locate the information item you want to view in the Information list by doing one of the following:

· Scroll through all items – use the vertical scroll bar to scroll up and down in the Information list.

· Select a topic – click one of the following on the Navigation frame:

· topic name – displays the Topic: <Topic Name> screen for the selected topic

Topic names are preceded with round bullets.

· topic name containing subtopics – displays the subtopics the selected topic contains

Topics that contain subtopics are preceded with a triangular bullet. Click a subtopic name to display the Subscribe: <Topic Name>, <Subtopic Name> screen. Only the information items published to the selected topic now appear in the Support Software list.

· Use the search feature – find a specific item

Enable the This topic only checkbox to perform a search within the selected topic. Disable this checkbox to search within all topics.

Once you have located the information item you want to view, select it.

3. View a summary of the selected item in the Executive Summary view as follows:

· <Title and Summary> – displays the file’s title and summary

· Click Open to place the files on your machine – indicates that the publisher configured the file to be placed in a directory outside the normal data directory on your computer

Please refer to the Help Guide (“?” icon on ActiveUpdate) for more information.

· File name – displays the name of the file

· Digitally signed – indicates that the file was digitally signed by the ActiveUpdate server

Digital signatures ensure that content is authenticated when downloaded from the ActiveUpdate server to the client.

· File size – indicates the size of the Automated Encyclopedia item in kilobytes or megabytes

This information might be important if you plan to download the file to your computer.

· Received – identifies the date and time the file was received by ActiveUpdate

· Published – identifies the date and time the Automated Encyclopedia item was submitted for approval or the date and time the publisher submitted and published the item

· Publisher – identifies the name of the publisher who published the Automated Encyclopedia item

· Source (replicated files only) – identifies the name of the File Replicator that copied this file

· Topic – lists the topics to which the file was published

4. Use the buttons at the bottom of the Executive Summary view as follows:

· Open – opens the file in its native format

· Delete – deletes the file from your local hard drive

This does not unsubscribe you from the file.

1.17 Updating Topics

The ActiveUpdate engine automatically delivers content to ActiveUpdate. Each time ActiveUpdate performs an automatic content update, the ActiveUpdate icon on your Windows taskbar appears to rotate. These updates occur on a predefined schedule as set by your administrator. If the need arises, you can manually poll the ActiveUpdate server to update your topics.

To manually update your topics:

1. In the top right corner of the ActiveUpdate screen, click Options. The Options drop-down list displays.

2. In the Options drop-down list, click Update Now. As with automatic updates, the ActiveUpdate icon in the taskbar rotates, and any new content displays in the My Content view of ActiveUpdate.

1.18 Viewing Channel Information

Channel information includes the name, IP address, and Web page for your ActiveUpdate channel. This information is initially specified when you create the channel, but you can manually change it if necessary.

1. Click the Options button in the top right corner of your window. The Options drop-down list displays.

2. Click Advanced Properties in the list. The Channel Properties dialog displays.

3. Click the Connection tab.

4. In the Channel Information section, type the appropriate information in each field.

· Address – identifies the IP address of the ActiveUpdate channel

To change the current address, type the host name:

http://web10.compaq.com.

· Name – specifies the name of the ActiveUpdate channel

The name you type in this field displays in the Channel Directory.

· Web Page – specifies the URL of the ActiveUpdate website

Click Open to go to the specified URL, or type a new URL to change it, if it is different than http://web11.compaq.com/activeupdate.

1.19 Playing Urgent Content Immediately

You can configure ActiveUpdate to play content marked Urgent immediately. (This feature is available only through the ActiveUpdate client, not Web Access.)

1. Click the Options button in the top right corner of your window. The Options drop-down list displays.

2. Click Advanced Properties in the list. The Channel Properties dialog displays.

3. Click the Advanced tab.

4. In the Urgent messages section, enable Play urgent content immediately when it arrives.

1.20 Specifying Maximum Disk Space for a Channel

You can indicate the maximum amount of disk space to be occupied by content retrieved from the ActiveUpdate channel. (This feature is available only through the ActiveUpdate client, not through Web Access.)

1. Click the Options button in the top right corner of your window. The Options drop-down list displays.

2. Click Advanced Properties in the list. The Channel Properties dialog displays.

3. Click the Advanced tab.

4. Enable one of the following:

· Use the default disk space for this channel (<number> MB) – indicates that you want ActiveUpdate to use the default disk space defined on the Storage page of the Options dialog or in the Disk Space dialog of either the Add ActiveUpdate Channel Server wizard or the Quick Setup wizard

· Allow a maximum disk space of – indicates that you want to specify your own maximum disk space to be occupied by content

The default is 6 MB. To change this amount, use the up and down arrows or type a number in megabytes.

1.21 Exiting and Shutting Down ActiveUpdate

To exit ActiveUpdate, close the browser window in which ActiveUpdate is displayed. This procedure exits the ActiveUpdate user interface, but it does not shut down the ActiveUpdate client engine. This enables you to receive content even though the ActiveUpdate user interface is no longer running.

To shut down ActiveUpdate, right-click the ActiveUpdate tray icon on your desktop. On the menu that displays, click Shut Down Compaq ActiveUpdate. This procedure shuts down both the ActiveUpdate client engine and the user interface (if running). You do not receive new content when the client engine is not running.

1.22 Uninstalling ActiveUpdate

This sections gives complete instructions on uninstalling ActiveUpdate from your computer.

1. Click the Start button in your taskbar, select Settings, and select Control Panel.

2. In the Control Panel window, double click Add/Remove Programs.

3. On the Install/Uninstall tab, scroll down and select BackWeb.

4. Click the Add/Remove button.

5. Click Yes if you are sure you want to remove ActiveUpdate and the BackWeb client from your computer.

6. Wait for the uninstall process to complete and click Finished.

7. Close the Control Panel.
Differences Between the ActiveUpdate User Interface in Netscape Communicator and Internet Explorer

There are differences in the ActiveUpdate client user interface when using Netscape Communicator (Navigator) as opposed to Microsoft Internet Explorer as your Web browser. Some of these differences include the following:

· The behavior of the ActiveUpdate client when running in each of the two browsers

· The features in the ActiveUpdate client user interface that are not supported when using Netscape Communicator

1.23 Differences in Behavior

Subscribe

In Internet Explorer, a Subscribe bar displays in the Navigation frame on the left side of the ActiveUpdate client window. When users click the Subscribe bar, the topic tree appears in the Navigation frame. Users then select a topic in the Navigation frame, and the appropriate Subscription form displays in the right pane of the ActiveUpdate client window.

In Netscape Communicator, a Subscribe button displays in the top-right area of the ActiveUpdate client window. When users click the Subscribe button, the topic tree displays in a separate window. Users then select a topic, and the appropriate Subscription form displays in the right pane of the separate window.

Topic Tree

In Internet Explorer, the topic tree is dynamic. When the client receives content for a topic not currently displayed in the topic tree, a new topic displays immediately.

In Netscape Communicator, the topic tree is not dynamic. When the client receives content for a topic not currently displayed in the topic tree, a new topic does not display until you restart the ActiveUpdate client. In addition, users cannot see the number of unread content items in the topic tree, nor can they see subtopics within the Personal topic.

Scrolling Buttons

In Internet Explorer, scrolling buttons appear only when needed for the topic tree (when the number of topics and subtopics exceeds the height and width of the Navigation frame).

In Netscape Communicator, scrolling buttons appear at all times, regardless of the number of topics in the topic tree.

Executive Summary Buttons

In Internet Explorer, the buttons at the bottom of the Executive Summary pane display only when needed. In the My News portion of the ActiveUpdate client, for example, the Open button displays only when users select a content item with a URL.

In Netscape Communicator, all buttons display at the bottom of the Executive Summary pane at all times.

Menus

In Internet Explorer, a menu drops down when users click the Options button from My Content view.

In Netscape Communicator, a separate window displays when users click the Options button.

Resizing

In Internet Explorer, resizing the browser window results in a reflowing of the content to adapt to the new viewing size. If necessary, the ActiveUpdate client closes the Executive Summary pane when the browser window is too small.

In Netscape Communicator, resizing is not recommended. Resizing the browser window results in a refresh of all the frames in the user interface, which causes the ActiveUpdate client to lose its current state and to reload its start page. In addition, repeated resizing can cause Netscape Communicator to shut down abnormally.

Content List
When users select a topic, the ActiveUpdate client displays the topic’s content in the Information and Support Software lists.

In Internet Explorer, these lists show all the content in the selected topic at once.

In Netscape Communicator, only the first 20 items display. Two links, Next and Previous, display at the bottom of the list if needed. The user can click these links to show more content from the selected topic.

Channel Status

In Internet Explorer, status messages are available from both the ActiveUpdate client status bar and the tray icon menu.

In Netscape Communicator, status messages do not display in the ActiveUpdate client status bar. They are only available from the tray icon menu.

1.24 Features Not Supported in Netscape Communicator

The following lists the features of the ActiveUpdate client that are not supported in Netscape Communicator.

Publishing and Administration

Publishers and administrators must use Internet Explorer to perform publishing and administrative tasks.

Minimizing Views of the Navigation Frame and Executive Summary

The Navigation frame and Executive Summary pane are of constant width. In Internet Explorer, users can minimize them for more display room for the main pane.

Pop-Up Summary

Pop-up summaries are not supported. Users can enable pop-up summaries from the Options button in Internet Explorer.

Split View of Information and Support Software

The tiled view is not supported; only the tabbed view is supported.

Hypertext Links in the Topic Path Title

There are no links in the topic path displayed in the Topic path title at the top of My Content view. Users cannot click a topic in the topic path to open the selected parent topic and display its content. These links do exist in Internet Explorer.

Hypertext Topic Names in the Executive Summary

There are no links in the list of topics displayed in the Topics line in the Executive Summary pane. Users cannot click a topic listed in the Executive Summary to select it in the topic tree and display its content. These links do exist in Internet Explorer.

Tooltips

In Internet Explorer, the ActiveUpdate client provides tooltips for some of the controls in its user interface.

Troubleshooting

I completed the installation, and the ActiveUpdate client is running, but the logon popup window failed to display properly. What’s wrong?

Most likely, the communication settings are incorrect. Right-click the ActiveUpdate client icon in the system tray and select Display Channel Status from the menu. If the status is “Proxy not Found," “Cannot Connect to the Server,” “Server not Found,” etc., your client is failing to communicate with the ActiveUpdate server at Compaq. If you are not experiencing network connection difficulties, you probably need to correct the proxy settings. This can be accomplished two ways. You can uninstall and reinstall the application, supplying the corrected proxy information, or you can manually correct the settings.

To manually correct the settings, select the Options button, and then select Global Options. When the Options dialog opens, select the Proxy tab. In the HTTP Proxy group, the "Connect to the Web through a proxy server" checkbox should be selected. Press the HTTP Proxy Setup button, and verify that the proxy settings are correct. Press OK to close the HTTP Proxy Setup dialog, and then press OK to close the Options dialog. From the browser, select the Options button again, and then select Update Now from the menu.

How often are new information and SoftPaqs downloaded, and how long do downloads take?

The ActiveUpdate client is scheduled to poll the ActiveUpdate server for updates once every hour. You can schedule updates by completing the following steps:

1. Select the Options button, and then select Global Options.

2. Select the checkbox on the Connection tab that is labeled, “Limit BackWeb downloads of information.”

3. Click the Download Schedule button.

4. On the Download Schedule dialog, click Add.

5. On the Content Download Time Period dialog, select the days and times you want to have updates scheduled and click OK.

To find out the next download time, right-click the ActiveUpdate client icon in the system tray and select Display Channel Status from the menu. The next download time displays in the Next Update column. To download files immediately, select the ActiveUpdate channel and press the Update button. When the ActiveUpdate client is open, you can right-click the ActiveUpdate channel and select Update Now.

Individual downloads may take a while. Performance depends upon your Internet connection, the amount of current Internet traffic, and how many clients the ActiveUpdate server is hosting.

I have more questions. Where can I go for more help?

You can either double-click the ActiveUpdate desktop icon to open the ActiveUpdate client and select the Help button in the upper, right-hand side to get more information from the online help, or you can download the User Guide from the following website: 

http://www.compaq.com/activeupdate
Glossary

Attachment

An attachment is an additional file included with a content item at the time of publishing. Attachments are not to be confused with Automated Encyclopedia files.

Automated Encyclopedia

The Automated Encyclopedia is collection of files that have been published and available to users either manually or automatically by the ActiveUpdate server.

ActiveUpdate Client

The ActiveUpdate client is the main ActiveUpdate user interface. ActiveUpdate requires locally installed components, is viewed in a Web browser, and provides full ActiveUpdate functionality, including offline content viewing, Polite™ Communication, and the ability to view and play Flash notifications.

ActiveUpdate Web Access

ActiveUpdate Web Access is a limited, online-only version of the ActiveUpdate client user interface. It is viewed in a Web browser connected to the ActiveUpdate Web server and is useful when users need to work at a computer on which an ActiveUpdate client is not installed. Web Access is available at the following address:

http://web11.compaq.com/activeupdate/
(Note: the forward slash (/) at the end of the URL is required.)

Content/Content Item

Content/content item is any item of information that is published to the ActiveUpdate server and downloaded to ActiveUpdate clients. Content items include messages published through the Automated Encyclopedia module and information gathered from the Web and corporate data sources that are published automatically. Optionally, each of these content items may also include a flash that plays when the client receives the item.

Customer Advisories Topic 

Customer Advisories (CAs) are directed to customers and provide them with a resolution or workaround that can be implemented without intervention from Compaq service or from authorized Compaq service providers. This is a new content topic in ActiveUpdate 2.0 to which customers can subscribe. 
Executive Summary

An executive summary is a brief outline of the content item selected. This includes the title, a short summary, a list of attachments, date and time received, the source of the content, and the topic to which it was published.

Flash

A flash is a high-impact, customizable desktop notification that can appear automatically on top of user desktops. A flash appears regardless of the user's active application, but does not take the focus away from it. Publishers can optionally select and customize flash templates for use in each of the ActiveUpdate modules to customize the look and feel of their notifications.

Full Story

A full story is a URL link to the complete story for an information item (i.e., message). If a publisher specifies a link to a URL for an information item, the item's title appears as link text.

InfoPak

An InfoPak is a package received by the ActiveUpdate client when it downloads content from the ActiveUpdate server. An InfoPak contains one or more ActiveUpdate content items.

Local Content

Local content is content previously downloaded and stored on users' computers. To work with local content, users must have an ActiveUpdate client installed on their computers.

Management Applications Topic 

The Management Applications topic is a new content topic in ActiveUpdate 2.0 that includes valuable software content updates of the latest management consoles, such as the Compaq Insight Manager XE Web-based application, the Compaq Insight Manager LC Web-based desktop application, and the Compaq Insight Manager Windows-32 console.  

In addition, this topic includes integration modules for leading enterprise management platforms, and it integrates Compaq system status and event notifications into the respective third-party management consoles. It also includes the version control database that houses the latest versions of drivers and utilities. This allows customers to check the database to determine if updates to drivers or system software are available.  

Finally, the systems management toolkit contains the files necessary for integrating the Compaq Insight Management Information Base (MIB files) into the SNMP network management applications. 

Offline

Offline is the state of a user's computer when not connected to the ActiveUpdate server through a network connection. When offline, certain ActiveUpdate functions that require communication with the server are not available - publishing, for example. Instead, users can view and work with local content - content previously downloaded and stored on their computer.

Online

Online is the state of a user's computers when connected to the ActiveUpdate server through a network connection. When online, all of the ActiveUpdate functions are available-those that enable users to work with local content and those that enable users to publish and work with server-based content.

Parent Topic

A parent topic is a topic within which a subtopic exists.

Product Change Notification Topic 

Product Change Notifications (PCNs) are user-profile-based software and hardware updates that notify the customer 30 to 60 days in advance of upcoming changes to their environment. The notifications are identified as critical changes to a customer’s environment. This is a new content topic in ActiveUpdate 2.0 to which customers can subscribe.  

Subscribe

To subscribe is to request content from the ActiveUpdate server to be delivered to an ActiveUpdate client. A user can subscribe to information and files published to topics and to individual files in the Automated Encyclopedia. Topics enable you to define content categories for the purposes of content classification, content targeting, and user subscription. Users indicate the types of information they want to receive by subscribing to one or more of these topics. When users receive published content, they receive items that pertain to their subscribed topics and subtopics or items that have been explicitly targeted to them or to a group to which they belong.

Support File

A support file is an additional file that is needed when opening a published file or attachment. Support files are specified when publishing a content item. For example, when publishing an .EXE program file, the publisher can add .DLL support files that are needed to run the program. As opposed to the main file and to attachments, support files are not listed in the Executive Summary.

Support Software

Support software is a list of the Automated Encyclopedia files and new file alerts received by a user.

Topic

A topic is a content category defined for the purposes of content classification, content targeting, and user subscription. When publishing a content item, publishers need to specify topics used to categorize the item in the user interface. When publishing files, topics are also used for content targeting - all users or groups subscribed to the topics receive the content. However, users and groups may not be explicitly targeted when publishing files. When publishing messages, topics may optionally be used for targeting. Users and groups may also be explicitly targeted when publishing messages.

User

A user is an individual whom is given a user name, password, and access to ActiveUpdate for any purpose, whether to view, subscribe to, or publish content or to administer the product.













